
First Due: Administration 
Training & Orientation

Going a little deeper

Presenter Notes
Presentation Notes
This presentation will be an active screen share of the First Due reporting system that is available to all licensed Life Support Agencies in the State of Michigan.  There are static screen shots, which are meant as placeholders illustrating the sections that will be discussed during the presentation. 



Mission
MDHHS provides services and administers 
programs to improve the health, safety, and 
prosperity of the residents of the state of Michigan.



Disclosure

The presenter has no actual or potential conflicts 
of interests in relation to this presentation to 
disclose.



Objectives

• Identify the different aspects of the statewide PCR system.

• Design a tabular report to assess compliance & areas of 
improvement

• Design a summary report to communicate a desired 
message.

• Formulate ways to integrate the knowledge into 
messaging. 



Name this………



Buckets

Presenter Notes
Presentation Notes
Previously, everything was thought to be in “one bucket”, but it was always 2 separate buckets. Now we need to do the hard part and change how we think. 

One bucket for patient care reporting (ePCR)
One bucket is the repository (Mi-EMSIS)



Admin Setup



Drawing the line



Drawing the line





ePCR Setup



Presenter Notes
Presentation Notes
EMS Setup
EMS Incident Auto Timeout (Minutes)
Enable Addendums
Default Time Setup
Custom Elements vs Field Customization
Special options – should not be the latest and greatest, need to be coordinated and collaborated



EMS Form Builder
Not what you would consider the PCR
More done under workflows




Reporting













Response View





Review

• Copy goes here.



Thank you!
Bureau of Emergency 
Preparedness, EMS 
and Systems of Care

Lance Corey
Quality Improvement and
Clinical Compliance Coordinator
Division of EMS
coreyl2@michigan.gov
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